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AGREEMENT BETWEEN THE GOVERNMENT‘ 'OF UTTAR -
PRADESH AND THE. ORIENTAL INSURANCE COMPANY LIMITED-:
FOR INSURING REGISTERED FARMERS OF UTTAR PRADESH -

UNDER THE JANATA PERSONAL ACCIDENT POLICY
i

This AGREEMENT is made on the 19" day of November, 2009 corresponding
o Saka Samvat the 3rd day of Margshirsha shukla paksh between the Governor
of Uttar Pradesh through Shri Sanjeev Dubey, Commissioner & Secretary,
jBoard of Revenue, Government of Uttar Pradesh (hereinafter referred to as the

ﬁGovernment which expression shall include his successors in office) of one
part and The Origntal Insurance Company Limited having its registered Office

at A-25/27 Asaf Ali Road New Delhi with offices all over India, including

¥one Divisional office No. 2 at Vikas Deep building, 9th Floor, 22 Station Road

“Lucknow through Shri Raj chandra, Sr. Divisional manager (hereinafter

d {\E?"a,, \
: . ) \/\/' —
' &/ Vikasdeep \¢ o™ -
§ 22, Stalion Roag\0'Y &~
" // Lucknow P S

Ph fé’?é??"*/ AJ CHANDRA
s SR ONGIONAL MANAGER




referred to as “Oriental Insurance Company Limited”, which expression shall

include his/its successors) of other part . .

WHEREAS the Government of Uttar Pradesh (hereinafter referred ot as the
"GOUP)' has floated a tender form bearing No. EG-736/4-99 G/04, Dated 18-
09-2009 for insurahce of the farmers of Uttar Pradesh aged between 12 to 70
years whose namé appear in the Khatauni records of the State of Uttar Pradesh
as the owner of the agricultural land. for Rupees one lakh each under the Janata

Personal Accident Policy (hereinafter referred to as the JPA Policy).

AND WHEREAS the offer submitted by Oriental Insurance Company Limited
has been found suitable by the GOUP and GOUP issued Government order
n0.3695/1-9-2009-962 L.C/09 TC-1 dated 14.10.2009 for the same.

Now both the parties mentioned above witnesseth as hereunder.

1. The JPA Policy will be in the name of the Hon'ble Governor of Uttar
Pradesh. »

2. This is an unnamed policy and all farmers in the age group of 12 to 70

years, both inclusive, whose names appear in the Khatauni rercords of the state
of Uttar Pradesh as the owner of agricultural land in the state of Uttér Pradesh
shall be covered under this policy, without any‘ selection, If a farmer attains 12
years of age on any date during the currency of policy period, he/she will be
deemed to be covered from such date. But if a farmer crosses 70 years of

age during the tenure of this policy, he/she will also remain covered till the end
of the policy period. '

o




3. The JPA policy period shall be for one year from 19" November, 2009.

4. Scope of CO\;er- Oriental Insurance Company Limited hereby agrees,
subject to the terms, conditions and exclusions contained or otherwise
‘ expressed in the policy document, to pay to the insured a sum not exceeding the
sum insured during the tenure of the policy, if any of the insured Person dies
due to or suffers disability as mentioned in the benefit table due to sustaining
any bodily injury resulting from accident, caused by external, violent and
visible means, to the extent ahd in the manner hereinafter prdvided. The
accident will included death due to snake bite, drowning in River, Tank, Pond
or Well, collapse of roof or falling of tree. falling from roof or tree. vehicle
(inéluding tractor/trolley and tempb) accident, dacoity, riot, scuffle. Enmity,

violence, terrorist activities, fire, flood, lightning thunder & electric shock etc.

Necessary documents will be required to establish the cause of death. The

following documents will be reQuiréd to be produced to Oriental Insurance

Company Limited for claim processing,.

(1)  Fully completed claim Form
(2) Computerised Khatauni \
(3)  Age'proof in following order of priority- |

(a)  Matriculation Certiﬁcate/High School Certificate

(b) Parivar Register

(¢) Ration Card -

(d) Votér ID card./Voter List

(e)  Any other age proof

ok
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(4) Post Mortem Report

(5) Copy of FIR/GD (in case of death due to snake bite)

(6) Death certificate
(7) Police panchnama

(8)  CMO certificate in cases of disability

Postmortem report will not be insisted upon where body is irrecoverable,
say due to flood or body is in such a shape aftef accident the post mortem is not
possible. Also in case of drowning and snakebite, FSL/CA report will not be
insisted upon. to establish the cause of death. Disablement, to the extent
mentioned in the beneﬁt table, caused due to an accident defined above, shall be
covered. The policy covers accidental death and disability/ arising out of an

accident only as elaborated in the policy document.

The capital sum insured (CSI) under this policy shall be Rs. 1 Lakh
(Rupee one Lakh) only per farmer. The benefits under this policy shall be.

) Death. or permanent total disablement 100 % CSI
(i) |Lossof 2arms or 2legs or 2 eyes 100 % CSI
(iii) |Lossofl arm and 1 leg v 100 % CSI
(iv) |Lossof 1 arm or 1leg or 1eye 50 %. CSI
5.

In case of murder of any farmer who has been involved in heinous crime
or has been a history sheeter or has been booked under the gangster Act, he will

not be entitled to the benefit of insurance scheme, but if he dies due to natural

&/ Vikasdeep
Of 22, Station Roall \©
. Lucknow




disaster/accident, he will be entitled to the benefits of the insurance scheme as

mentioned in para (clause) 4.

6.  The benefits under this policy shall not be affected by the existence of
any other policy or benefit given by the State Governmént or Central
Govemmentvor any other body. However once the claim is admitted under this
policy, the insured person shall not be entitled to any other benefit, arising out

of the same incident, under .any other policy issued by Oriental Insurance

Corhpany Limited.

7. To start with, the number of farmers covered under this policy shall be
taken as 2.50 crore.

8. The premium rate for this policy shall be Rs.21.84 (Twenty-one rupeés
and eighty-four paise) (including all taxes, if any) only per farmer per year per
one lakh of Capital Sum Insured. The Service tax and other taxes/charges shall

also be borne by Oriental Insurance Company Limited.

9. Al the farmers who have multiple holdings will be considered as
individual farmer for benefit under this scheme and shall be entitled for benefit
only once. If a farmer has single holding as well as joint holdings, then he will
be considered as one Insured Person and will be entitled for benefits, as such,
only once. If during the currency of policy, the legal heirs inherit the land of

Insured Person, such legal heirs shall be deemed to be Insured person from the
date of inheritance. '
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10.  The implementing agency for this policy shall be the office of Revenue
Department, Government of Uttaf Pradesh through the Board of Revenue, U.P.,
Lucknow and the District Magistrates. The District Magistrates (DM) ‘shall
nominate one Additional District Magistrate (ADM) as ofﬁcer-in-charge to
monitor each and every case under the policy in thep District and the Sub-
Divisional Magistrate (SDM) of each tehsil of every District shall be nominated
as Claim Facilitating Officer (CFO) for claim settlement in the tehsil and CFO
shall also.deploy lekhpal .as' the nodal agency for distributing éssisting and

collecting the claims documents from the claimants.

11.  The beneficiary/claimant will have to lodge a claim as soon as possible
along with necéssary documents mentioned in para (clause) 4, with the lekhpal,
in no case later than 120 days from the date of the mishap. The format of the
claim Form shall be provided by Oriental Insurance Company Limited at the
tehsil level. The lekhpal shall ensure that the required documents reach the

office of CFO within 15 days after his receiving the required documents and

claim Form from the claimarﬁ/beneﬁciary.

12.  The CFO shall, after the verification of the documents as to their
genuineness shall ensure ‘;hat these documents reach designated offices of
Oriental Insurance Company Limited within next two weeks. The CFO must
send back the Claim Form and doéuments to the concerned lekhpal if he finds
that the claim is not tenable. The CFO must ensure that all the claim documents

are complete in all respects & tenable before forwarding it to Oriental Insurance
Company Limited.




13.  If insurance claim document is 1ncomplete insurance company will send
back the same within 2 weeks from the date of receiving. After that, the
complete insurance claim documents will be sent back to insurance company

within two weeks by District Magistrate.

14.  The CFO shall nominate one of the ofﬁeials in the office to handle the
claims preferred under this policy. All the District Magistrates shall
communicate the name, telephone number, address of such person to Oriental

Insurance Company Limited, Lucknow office.

15. Under special circumstances, the Committee headed by District

Magistrate can condone a maximum of 4 months’ delay in disposal of claims.

16.  Oriental Insurance Company Limited shall,. at its option, get the claim
verified. On receiving the verification report, it shall process the same and
convey the admissibility or otherwise of the claim and, if found admissible,
release the payment within 30 days of receiving the claim form and documents
from the CFO. The payment cheque/draft shall be sent directly to the concerned
vDistrict Magistrate who will ensure that the said payment cheque/draft is

delivered to the beneficiary within 15 days of receipt of said payment
cheque/draft.

~17.. "Exclusions:

Oriental Insurance Company Limited shall not be liable under this policy for:

o
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()  Compensation under more than one of the categories specified in the

Basis of Assessment of the JPA policy document in respect of the same period
of disablement of the Insured Person under this policy.

(i)  Any other payment to the same person under this policy after a claim
under one of tile categories I & 11 as specified in the Basis of Assessment of the
JPA policy document of claims has been adrﬂitted and become payable.
However, this efcclusion shall apply only to this policy and shall in no way
affect benefits derived by the Insured Person or his/her legal heir(s) under any

other Insurance policy or scheme.

(iii) Any payment in case if more than one claim in respect of such Insured
Person, under this policy during any one period of insurance by which the sum
payable as per the Basis of Assessment of claims of this policy to such Insured

Person exceeds the maximum liability of Oriental Insurance Company Limited
as applicable to such Insured Person.

(iv) Payment of compensation in respect of death, injury or dlsablement of
Insured Person.

(a)  From intentional self-injury, suicide or attempted suicide.

(b) Whilst under the influence of intoxication of liquor or psychotropic
drugs.

(c) Whilst engaging in aviation or ballooning or whilst mounting into, or

dismounting form or traveling in any balloon or aircraft other than as

TR
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a passenger (fare-paying or otherwise) in any duly licensed standard
type of aircraft anywhere in the world. Standard type of aircraft means
any aircraft duly licensed to carry passengers (for hire or otherwise)
by éppropriate authority irrespective of whether such an aircraft is
privately owned or chartered or operated by a fegular airline or
whether such a aircraft has a single engine or multiengine,
(v)  Payment of compensation in respect of death, injury of disablement of
the Insured Person due to, or arising out of, or directly or indirectly connected
with or traceable to wér, invasion, act of foreign enemy, hostilities (whether war
be declared. or not) civil war, rebellion, revolution, insurrection, mutiny military

or usurped power, seizure, capture arrests, restraints and detainment of all
kinds.

Payment of compensation in respect of death or bodily injury on any disease or

illness to the Insured Persons:

(a) Directly or indirectly caused by or contributed to by or arising from
ionizing radiation or contamination by radioactivity from any nuclear fuel or
from any nuclear waste or from the combustion of nuclear fuel. For the purpose

of this exception, combustion shall include any self sustaining process of
nuclear fission.

(b) Directly or indirectly caused by or contributed to by or arising from
nuclear weapon materials. ‘

e
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(vi) Death or disablement directly or indirectly caused by and/or contributed

to and / or aggravated or prolonged by child birth Or preghancy or in
consequence thereof,

(vii) Payment of compensation in respect of injury or disai)lefnent directly or

indiréctly a’rising out of or contributed by or traceable to any disability existing

on the date of issue of thig policy.

18.  The beneficiaries of claim amount under the JPA policy will be as per the

provisions of Section 171 to 174 of Uttar Pradesh Zamindari Abolition and
Land Reforms Act, 1950, ‘

19.  Toresolve any dispute in deciding the claim df beneficiary, there shall be
a committee headed by the District Magistrate of the cbncerned District. A
representative of the Oriental Insurance Company Limited, Chief Medical
Officer (C.M.0O.) and concerned S.D.M. will be the members. The decision of

the Committee will be final and binding on the Orienta] Insurance Company
Limited. |
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21. Disposal of policy claimSv and payment shall be made within the

prescribed time limits.

22(a). In case of failure of disposal of claims and delay in payment, penalty at

the rate of Rs.1,000 per week per case shall be levied on Oriental Insurance
Company Limited.

22(b).In case of rejection of claim amount on account of insufficient and

unreasonable grounds, a penalty of Rs.1,50,000 per case shall be levied on

Oriental Insurance Company Limited.

23.  The applications submitted to Oriental Insurance Company Limited shall

be disposed of within 30 days. |

24. This Agreement shall be implemented by following a procedure so that
| the claims are accepted as a.rule and are rejected as an exception, in case the
farmer dies of accidental death and when this fact comes in the kﬂowledge of
Oriental Insurance Company Limited as per this Agreement, and if there is any
shortcoming or deficiency in the doéuments filed, the Oriental Insurance
Company Limited would itself make an inspection for confirming the cause of

death and shall make the payment accordingly. The claims shall not be rejected
or repudiated on mere technicalities.

25. The Oriental Insurance Company Limited has agreed to submit a Bank

Guarantee infavour of Uomr_nissioner and seceratry, Board of revenue, U.P.

Lucknow of 10% of the total annual premium amount equivalent to

MEM) |
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Rs.5,46,00,00‘0/— (Rupees five crore forty-six lakh only) and this amount shall

be treated as Performance Security.

,

26. Every imonth, Oriental Insurance Company Limited will submit a
monthly progress report in the format prescribed by the Government of U.P., to
the Principal Secretary, Revenue, Government of Uttar Pradesh and Board of

Revenue, U.P. in respect of claims received/paid/rejected/outstanding with

reasons, thereof.

27. The Oriental Insurance Company Limited shall ensure that it has
established its offices in each Revenue Divisional Commissionary. Such offices
shall be manned with officers who are competent and duly authorized by

Oriental Insurance Company Limited to pay the claim of Insured Person in

accordance with provisions of this Agreement. *

28. In case of any inconsistency between the provisions of the Agreement
and the provisions of JPA policy document, the provisions of this Agreement

shall prevail over the provisions of JPA policy document.

IN WITNESS WHEREOF the parties to this Agreement hale set their
hands on the day first above written.

ot PSN

For and on behalf of the Oriental
Insurance Company Limited

RAJ CHANDRA
SR:DIVISIONAL MANAGER

For and o‘nb‘éhalf of the’
Governor of Uttar Pr‘éi"“cl’é?ih.

ANASURS,
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